‘. Phone Service

Talk all you want. Across town. Across the country.

Unlimited Phone

Unlimited local and domestic long-distance calling to 50 states, Guam, Puerto Rico, Per Month with Cable TV or Internet
U.S. Virgin Islands, and international calls to Canada. $44.95 ala carte

® (alling Features Included

=+ Additional Unlimited Phone Line $24%

per month perline

Bay Area Unlimited Phone

Unlimited local calling throughout the San Francisco Bay Area to area codes 925, 415, Per Month with Cable TV or Internet
650, 831,408, 510 and 707. Additional domestic long distance $0.05 per minute. $34.95ala carte

+ Additional Bay Area Phone Line $14%

per month per line
Local Phone

Includes 100 minutes of local calling to area code 925. Additional local and domestic Per Month with Cable TV or Internet
long distance at $0.05 per minute. $24.953la carte

+ Additional Local Phone Line 59%

per month per line

+ Voice Mail $§% < (alling Features $ §oo

Incl_udesonlir}e access to yourvoice  per ony 15 callin_g features, incIu-ding Caller ID, per month
mail and settings per line (all Waiting, Call Forwarding, and more perline

Per call toll charges and international long distance rates apply. Multi-media modem rental required when combined with internet service. Call for complete details.

Prices subject to change. (ON_0311

@ ‘. Triple-Play Bundles

All your services from one company. Our best value.
(reate your own bundle—combine any level of digital cable, high speed internet
and phone service, and you have an Astound Triple-Play Bundle!

Get these EXCLUSIVE perks with an Astound Triple-Play:
- Starz, Encore & MoviePlex premium channels, with Movies On Demand, included
for a full year at no additional charge!
- FREE WireGuard cable wiring protection plan.
« Priority technical support & service anytime you need help.
- Added savings over a la carte prices by combining services.

=+ Add Wire Guard to any Cable TV, Internet or Phone service §2%

(able wiring protection plan. per month

PRODUCTS AND PRICE LIST

Concord/Walnut Creek

?3 Internet Service
Choose the speed that’s right for you.

High Speed 3

Why settle for DSL when our speeds really deliver? $3 000

3 Mbps down /512 Kbps up Per Month with Cable TV*
. $39.95ala carte

High Speed 10

Exceptional speed at an exceptional price S 4 5 00

10 Mbps down / 1 Mbps up Per Month with Cable TV*
. $54.95ala carte

High Speed 18

Serious speed for the serious internet user $6 5 00

18 Mbps down / 2 Mbps up Per Month with Cable TV*

$74.95ala carte

High Speed 50

When your need for speed is extreme 59995

50 Mbps down / 5 Mbps up Per Month with Cable TV*

$124.95ala carte

+ Multi-media Modem Rental ~ § 300 + Wireless Home Networking ¢ goo
Cable modem required for internet service. Includes  wireless router and home
Multi-media modem rental required when PEr month network set-up. Separate cable modem
intenet and phone service combined. or multi-media modem rental required.

per month

Every level of Astound’ Internet Service includes:
« 24/7 technical support from our in-house service professionals
« 10 email addresses with actively monitored spam protection
« Enhanced fiber-optic network and 24/7 network monitoring
« Free virus protection set-up and support
* Internet discount offered with Cable TV service at regular rates (shown on this Products and Services brochure).
Speeds are not quaranteed and e affected by number of users, user’s computer, and website being accessed. Alllevels of intemet service include up to 100
(B of data transfer usage a calendar month at no additional charge. High Speed 18 and High Speed 50 include an additional 200 GB, for a total of 300 GB.

Data transfer usage includes both downstream/download and upstream/upload activity. Data transfer usage beyond included allotment in a month is subject
to additional charges. Visit astound.net/usagepolicy for complete details.

connect happlly cable | internet | phone

1-800-4-ASTOUND | astound.net astound

=S S




Cable Service

Start with Basic, choose your equipment, then add your choice of channel tiers.

CABLE TV SERVICE
Basic Cable

Includes 200+ channels with your local broadcast netwaorks, all your basic cable favorites,
46 high-quality Digital Music channels, and more than 1,000 HD choices including over
50 of the most popular HD channels, plus HD On Demand programming you can view
anytime (access to digital/HD channels based on equipment you select below).

55595

Per Month

PICKYOUR DIGITAL / HIGH DEFINITION EQUIPMENT

Alltelevisions plugged into an active cable outlet will receive Basic Cable channels (excluding those available in digital format only). To

view the digital/HD channels you subscribe to, you'll need digital/HD equipment.

Mix and match equipment throughout the house to meet your viewing needs in each room:

Enhanced

Digital Channels Digital Features

Access to the digital Interactive on-screen
channels you subscribe to - programming quide
46 (D-quality Digital FREETV On Demand
Music channels
Access to single-purchase
viewing movies & events

High Definition

Upto 65 HD channels,
and counting, based on
the channel tiers you
subscribe to

QOver 1,000 HD titles
available to you anytime
On Demand

Digital
Video Recording

Control live TV — pause,
rewind, fast-forward

Record single shows or
entire series — in standard
or high definition

+ Enhanced $ 500
Digital Receiver pere;nc?]nth

v v

+ High Definition $779%

Receiver per month
each

v

v

v

ADDITIONAL DIGITAL PRODUCTS & SERVICES

Digital Equipment required.

Digital Channel Packs

Access to included HD channels requires HD equipment.

51000

per month

§ 700

permonth

<+ Digital Favorites
Digital channels from Discovery,
MTV, and more.

+ Digital Variety

Over 15 additional digital channels.

=+ Digital Sports
Digital sports channels from ESPN,
FOX, and more.

Add all three digital tiers in
one convenient package!

Digital Cable Pack

Basic Cable, PLUS Digital Favorites, Digital Variety, and
Digital Sports. Digital/HD Equipment required.

Premium Movie Channel Packs with Premium On Demand

Access to included HD channels requires HD equipment.

+ Starz/Encore $15%

$10 per month each. per month

51700

per month

$ 500

per month

+ HBO

+ Showtime & TMC + Cinemax

+ MoviePlex

Premium Cable Pack

Basic Cable, Digital Favorites, Digital Variety, Digital Sports,
PLUS Starz, Encore, MoviePlex, HBO, Showtime and
(inemax. Digital/HD Equipment required.

Get them all with the ultimate
entertainment package, and
enjoy ultimate savings!

Special Interest & International Channels

+ here! $7%°

per month

+ Paquete en Espafiol  $ @00

per month

$ Qo0

per month

$81 95

Per Month

51700

per month

51600

per month

$124%
Per Month

+ Filipino: GMA Pinoy, TFC
$12 per month each.

+ Disney Channel $500
On Demand per month

+ Russian: RTN $72%

per month

+ Filipino On Demand
$5 per month with GMA

Pinoy or TFC subscription.

+ HD Digital 516"
Video Recorder pere;nc%nth

v v v v

+ HDBonusPack  $§00

Additional HD channels.  per month
Requires HD Equipment.

(able Card Access ($3.95 per month) and HD Cable Card
Access (55.95 per month) also available. Call for details.

Just looking for your local broadcast channels?

52295

Per Month

$6%

per month

Local Broadcast Cable

Local networks, shopping channels & more.

=+ Digital Access with Receiver
Allows you to add digital channels to Local Broadcast Cable and access
any digital channels you subscribe to, plus Enhanced Digital Features. In-
cludes first Digital Receiver; additional Digital Receivers $5/month each.

+ Disney Family $59
Movies On Demand ~ permonth

+ South Asian: Zee TV §72°%

per month

+ WWE On Demand $6%

per month

=+ Bollywood §70%
On Demand per month

Single-Purchase Viewing

+ New Release Movies $3%2-5% 4 Adult Movies

each each

$6-16" =+ Sporting/Music Events

51900

per month
both

§700

per month

+ Chinese: Zhong Tian, CCTV4 $79%
$12 per month each.

per month
both

prices vary

QOther fees and taxes apply. Prices subject to change.




